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INFORMATIONAL LETTER NO. 830

DATE: August 7, 2009

TO: Iowa Medicaid Hospital Providers

ISSUED BY: Iowa Department of Human Services, lowa Medicaid Enterprise
RE: Disallowance Project Changes

Three new insurance carriers will be included in the billing cycle for the Disallowance Project that
will be submitted to you in October 2009. The Iowa Medicaid Enterprise has authorized provider
billing for institutional (hospital) claims where Aetna, Cigna, and First Administrators insurance
has been identified. These insurance carriers are in addition to the current list of insurance carriers
that are already a part of the project. These insurance carriers are Medicare, Wellmark, United
Healthcare, and Principal Insurance.

Again, these claims will be included in the next billing cycle to be released in October 2009.

Should you have any questions, please contact Yvette Whitt at 515-725-1006 or toll-free at 866-
810-1206 for questions or concerns about these claims.
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